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ABOUT THE EVERGREEN LEVY

About 2.7 percent – roughly $13.2 million – 

of Evergreen Healthcare’s annual operating 

budget comes from the levy money paid to 

King County Public Hospital District No. 2. 

Some of this money is used to pay for 

buildings and equipment; the rest funds 

innovative community health programs to 

meet the diverse needs of the area we 

serve.  The taxation rate for 2006 is $.31 per 

thousand, or $77.21 for a $250,000 home.  

Evergreen Healthcare’s commitment to provide services outside the walls of our hospital is unique  

on the Eastside and contributes significantly to the health and well-being of our community. In this  

continuing series, we highlight some of the programs made possible by your levy support.

“Our job is to  
  break down barriers.”

YOUR EVERGREEN LEVY DOLLARS AT WORK

On his 48th birthday, Khin Tin stopped by a Redmond food bank 
where he received groceries and something he didn’t expect – a 
blood pressure screening that led to desperately needed medical 
treatment, thanks to Evergreen’s Healthcare Access Program 
(HCAP). Although Tin was suffering daily from nausea and chest 
pain, seeking out health care was the last thing on his mind. The 
immigrant from Thailand was embroiled in the daily struggle to 
learn English, find work and adapt to the ways of his new country.  

HCAP nurse Cherie Green took Tin to the nearby Evergreen Urgent 
Care Center for immediate care, and then referred him to the 
Eastside Community Health Center for follow-up care. “The health 

care system is mind-boggling for non-English 
speakers,” explains Green, who is also the 
project coordinator for HCAP. “They don’t 
have money or transportation, so they stay 
home when they should be seeing the doctor.”

linking to services
Green and her colleagues function as an entry 
point to the health care system, educating  
and linking clients to affordable health care 
services available at Evergreen and other 
community organizations. The HCAP team 
consists of two advanced nurse practitioners, 

one registered nurse, one Medicaid outreach worker/Spanish 
interpreter, three social workers, a dental coordinator, and access to 
medical and dental volunteers.

The program operates a permanent health clinic at Lake Washington 
Technical College in space donated by the college. HCAP staff also 

provides immunization and health screening clinics at community 
schools, churches, food banks, transitional housing, shelters and com-
munity centers to find and meet the needs of underserved residents. 

HCAP clinics serve more than 3,200 people in need every year, 
providing health exams, diabetes and blood pressure screenings, 
and immunizations. HCAP also offers an adult dental clinic for $5 
per visit and a class for English-as-a-second-language students on 
accessing health care. These services are funded by levy monies paid 
by residents of the hospital district.

“For families who face barriers to health care, the important 
preventive steps are almost impossible to take,” Green says. “Our 
job is to break down those barriers.”

Khin Tin was relieved to find that he had a nerve problem treatable 
with medication. Cherie Green helped him fill out forms to qualify 
for financial assistance for medical care and prescriptions. “It was a 
good birthday after all,” said Tin of the gift of medical care.

For more information on the Healthcare Access Program, please call 
425.899.3251 or visit www.evergreenhealthcare.org.

UPDATES FROM EVERGREEN HEALTHCARE

Khin Tin

Delivering on the Promise
Construction of Evergreen’s new Emergency Department and Patient 
Facility continues on schedule, working toward an opening in early 
2007. Work is currently underway on the steel framework, and soon 
you’ll see the metal panels, brick, glazing and other exterior work 
going up. 

Approved by voters in May 2004, the much-needed expansion will 
ensure that Evergreen can continue to meet the community’s growing 
need for health care services. The 40,000-square-foot Emergency 
Department will more than double the space of the current ED. The 
ED and Patient Facility are being constructed to withstand catastrophic 
events such as a major earthquake. The new eight-floor Patient Facility 
will have the capacity to accommodate as many as 192 patient-care 
beds to replace the hospital’s original double-occupancy rooms, along 
with shelled space for future operating rooms and associated support 
services. Three patient-care floors of the Patient Facility will be 
finished as part of the voter-approved project. Additional space will 
be utilized in the future to meet the needs of the community. 

Following months of 

underground work,  

the new Emergency 

Department is beginning 

to take shape.

Cherie Green, RN

Did you know?
Healthline is a free community service of Evergreen Healthcare. 
We’re available 24/7 to help you:

•	 Find a physician

•	 Register for health education classes

•	 Talk to a nurse about a health concern

Call the Healthline at 425.899.3000.

Evergreen Healthcare’s Web site received 
two prestigious eHealthcare Leadership 
Awards at the annual Healthcare Internet 
Conference.

The site won the Gold Award for both Best Overall Internet Site and 
Best Site Design in the classification of hospitals with 200 to 399 beds. 

More than 100 individuals familiar with health care and the Internet 
evaluated more than 1,200 entries in the competition. Judges reviewed 
sites based on a multi-point standard of Internet excellence including 
strong health content, interactivity, easy navigation, and attractive 
and engaging design.

You can check out our award-winning Web site at  
www.evergreenhealthcare.org.

Department of Health Gives  
High Marks to Evergreen

Every three years, the Washington 
State Department of Health conducts 
a multi-day survey at all hospitals as 
part of their license renewal process. 

They review the quality of both the clinical services and facility, and 
interview staff, patients and their families.

Department of Health surveyors reported no deficiencies during 
Evergreen’s most recent survey – and referred to Evergreen as “the 
gold standard” and “the best of the best.” 

“Those compliments aren’t given out very often,” says Evergreen 
CEO Steve Brown. “What a tremendous testimonial to the talent, 
dedication and hard work of our entire Evergreen family.”

GOT AN EMERGENCY STORY TO SHARE?

Chances are good that you or a family member are among the 

thousands whose lives have been impacted by Evergreen’s 

dedicated emergency staff – whether it be lifesaving treatment 

for a heart attack or stroke, care after an accident, or any of the 

multitude of ailments that necessitate emergency treatment.

As Evergreen prepares to open its new, expanded Emergency 

Department in early 2007, we’re looking for stories of how the 

Emergency Department helped you or a family member through 

a medical crisis. The stories will be shared with the staff and will 

be displayed as part of our grand opening celebration.

Evergreen Web Site Honored 
With National Awards

Stories should be 500 words or less, and should include the 

patient’s full name, address and phone number. Stories and 

photos of patients can be sent by e-mail to emergencystories@

evergreenhealthcare.org or mailed to Emergency Stories, Evergreen 

Healthcare, MS-46, 12040 NE 128th Street, Kirkland, WA 98034. 

This is a great way to say “thank you” for the care provided by 

Evergreen’s Emergency Department. Stories and photos will be 

accepted through Nov. 1, 2006.

For the latest construction information, please visit  
www.evergreenhealthcare.org.


